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INCREASE THE SECURITY OF MY DIGITAL 
BUSINESS SERVICES AND PROCESSES

Check if there is a 
notified eID system 

in your country?
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IMPROVE CUSTOMER EXPERIENCE
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IMPROVE OPERATIONAL EFFICIENCY 
REDUCING TIME AND COSTS

See eIDAS for SMES website

See introductory video

See SME Guidebook

Learn what eIDAS can do for your business

CHOOSE A QUALIFIED TRUST SERVICE PROVIDER

TEST THE SOLUTIONS IN OUR INTERACTIVE TOOL

Are you aware of the different eIDAS solutions available?

What are your current business needs?

In which area would you like to increase security? In which area would you like to improve 
operational efficiency?

In which area would you like to improve 
customer experience?

A way for businesses 
and consumers to 

prove their identity 
electronically

Using one means 
of identification 
(national eid) to 
access a range of 

digital services

Expression in 
an electronic 

format of 
a person’s 

agreement  to 
the content of 
a document

Providing a means 
to remotely 

sign important 
documents, 
increasing 

convenience for the 
your business and 

your customers

Generating 
greater consumer 
trust when using 
your website and 
preventing data 

phishing

Generating 
greater consumer 
trust and avoiding 

data phishing

Ensuring your 
website is 

trustworthy 
and reliable

Generating greater 
consumer trust 

and avoiding data 
phishing

Protects against the 
risk of loss, theft, 

damage or alterations 
when sending 

documentation 
electronically

Providing 
protection against 

the risk of loss, 
theft, damage or 

alterations

Protects against 
the risk of loss, 
theft, damage 
or alterations 
when sending 

documentation 
electronically

Reducing time 
and costs in the 

exchange of 
documents

Expression in an 
electronic format 

of a person’s 
agreement  to 

the content of a 
document

Reducing 
time and costs 
through more 
streamlined 

processes

Guarantee 
both the 

origin and the 
integrity of a 

document

Reducing 
time and costs 
through more 
streamlined 

processes

Proving the 
origin and 

integrity of a 
document

Providing a means 
for legal persons 
(e.g. Businesses) 

to prove the origin 
and integrity of a 

document

A way for businesses 
and consumers to 

prove their identity 
electronically

Providing 
a trusted 

identification of 
clients in other 

countries 

A way for businesses 
and consumers to 

prove their identity 
electronically

Saving time and 
money through a 
quick and trusted 
identification of 

customers

Electronic 
proof that a set 
of data existed 

at a specific 
time

Providing a means 
to detect where 

delays or problems 
occurred

NOTE: In the case of eID, not all countries have 
notified yet. If there is a notified eID system in 
your country, it is the country’s choice to open 
it up to the private sector or not.
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